The European
Higher Education
Area in 2020

Bologna Process

Implementation Report



More information on the European Union is available on the Internet (http://europa.eu).

Luxembourg: Publications Office of the European Union, 2020

PRINT ISBN: 978-52-9484-357-9 doi: 10.2797/851121 EC-02-20-828-EN-C
PDF ISBN: 978-92-9484-356-2 doi: 10.2797/756192 EC-02-20-828-EN-N

© Education, Audiovisual and Culture Executive Agency, 2020

The Commission’s reuse policy is implemented by Commission Decision 2011/833/EU of 12 December
2011 on the reuse of Commission documents (OJ L 330, 14.12.2011, p. 39 - https://eur-lex.europa.eu/eli/
dec/2011/833/0j).

Unless otherwise noted, the reuse of this document is authorised under the Creative Commons Attribution
4.0 International (CC BY 4.0) licence (https://creativecommons.org/licenses/by/4.0/). This means that reuse is
allowed, provided appropriate credit is given and any changes are indicated.

For any use or reproduction of elements that are not owned by the EU, permission may need to be sought
directly from the respective rightholders. The EU does not own the copyright in relation to any images which
do not carry the copyright indicator © European Union.

CREDITS
Cover image: © Logo EHEA Ministerial Conference, Rome 2020


https://eur-lex.europa.eu/eli/dec/2011/833/oj
https://eur-lex.europa.eu/eli/dec/2011/833/oj
https://creativecommons.org/licenses/by/4.0/

Getting in touch with the EU

IN PERSON
All over Europe there are hundreds of local EU information centres.
You can find the address of the centre nearest to you at: europa.eu/contact

ON THE PHONE OR BY EMAIL

Europe Direct is a service that answers your questions about the European Union. You can contact this service:
— by freephone: 00 800 6 7 8 9 10 11 (certain operators may charge for these calls),

— at the following standard number: +32 22999696, or

— by electronic mail via: europa.eu/contact

Finding information about the EU

ONLINE
Information in all the official languages of the European Union is available on the Europa website: europa.eu

EU PUBLICATIONS

You can download or order free and priced EU publications from EU Bookshop at: http://bookshop.europa.eu. Multiple
copies of free publications may be obtained by contacting Europe Direct or your local information centre (see http://europa.
eu/contact).

EU LAW AND RELATED DOCUMENTS

For access to legal information from the EU, including all EU law since 1951 in all the official language versions, go to
EUR-Lex at:

http://eur-lex.europa.eu

OPEN DATA FROM THE EU
The EU Open Data Portal (http://data.europa.eu/euodp/en/data) provides access to datasets from the EU. Data can be
downloaded and reused for free, for both commercial and non-commercial purposes.
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